safeRIDE Brown Campus Shuttle

for Brown

One route. Arrives every 5 minutes, from 7 .M. to 3 A.m. DT and from 5 P.M. to 3 A.M. EST
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Times may vary due to weather and traffic conditions: Please allow 3 minutes’ variance either way.

Within the times above, a shuttle will come every five minutes. If you have been waiting at a marked
shuttle stop for more than eight (8) minutes, please call the Shuttle Supervisor at 401 837-1941.
www.brown.edu/saferide




safeRIDE Campus Shuttle FAQ

What if the shuttle travels by where | am but doesn’t
have a stop nearby? Also, what if I'm halfway to the

stop when | see the shuttle coming?

You can flag the shuttle down, as you would a taxi. Make sure
you waive your arms and attract the driver’s attention—it’s really
dark out there! safeRIDE vehicles providing shuttle service carry
an internally lit roof sign that says “Shuttle.”

How do | go to a building that the shuttle passes but
doesn’t stop at?

Ask the drivers to let you out near that building—be sure to
give them advance notice so that they can stop in a safe place
near where you want to get out.

I flagged a shuttle vehicle down but it didn"t stop. Why not?
One of two things happened: either the shuttle driver didn’t see
you, or the vehicle you saw was an onCall escort vehicle, not a
fixed route shuttle. When you flag a fixed route shuttle, be sure to
make yourself visible to the driver. onCall vehicles can’t stop and
pick you up because they are on a timed run to or from a place off
campus. Fixed route shuttles are marked with a lit rooftop sign
that says “Shuttle” so that you can tell which vehicle is a fixed
route shuttle and which is an onCall vehicle.

I've been waiting at a marked shuttle stop for a shuttle,
and none has come for a long time. What should | do?

Remember that occasionally shuttles will be delayed by traffic and
weather conditions beyond their control. If you have been waiting
longer than 8 minutes at a marked shuttle stop, call the Shuttle
Supervisor at 401 837-1941 to find out where the shuttle is. DO NOT
call the onCall escort dispatch line, because it is the Shuttle Super-
visor, not the dispatchers, who is in constant radio contact with the
shuttle vans. We need to keep the onCall escort line free for onCall
operations, which rely heavily on the telephone.

I need to get somewhere the shuttle doesn’t go.

If you are a Brown-community member and live off-campus within
the onCall coverage area (see www.brown.edu/saferide/brownon-

call) and need a ride from your off-campus residence to a building

on the Brown campus or vice versa, call the onCall dispatch line at
863-1778 (3-1778 on the Brown campus).

If you live on the Brown campus in a location not served by the
fixed route shuttle, call SafeWalk at 3-1778 to request a safe walk
(note this service is subject to availability). In addition, based on a
master agreement between Brown University and RISD, Brown
students may ride RISD shuttles with a proper Brown |.D. Please
visit Brown's SafeRIDE website at www.brown.edu/saferide for
more information and a link to RISD’s shuttle webpage.

If you want to go to other non-campus locations, call one of the
many excellent Providence taxi services or take advantage of Brown's
UPass Program and ride a RIPTA bus for free with your Brown I.D. See
UPass details at www.brown.edu/transportation/RIPTA/. To view RIPTA
routes and schedules, visit the RIPTA website at www.ripta.com.

safeRIDE

for Brown

I asked the driver if the shuttle goes to the Rock and
he didn’t know what | was talking about. | couldn’t tell
him the street address. What should | do?

The drivers have a Building Address List that gives the Brown
building name (“Rockefeller Library”), the Brown nickname (“the
Rock”), and its street address (10 Prospect Street) so that they can
look it up. If you have difficulty communicating to the driver
where you want to go, ask to see the Brown Building Address List
and look up the street address of the building you want to go to.

POLICIES AND DETAILS

= Have your ID card ready before entering the vehicle. You must
show a valid Brown ID to the driver when boarding. This is to
ensure the safety of both our drivers and our riders.

= [f you damage the shuttle vehicle, you will be billed for the
repairs.

= No pets.

= No smoking.

= No alcohol (in open or closed containers).

=You are required by law to wear a seatbelt.

= You have the right to be driven in a safe manner and the right to
be treated with courtesy and respect. You also have the
obligation to treat safeRIDE employees with the same courtesy
and respect.

= safeRIDE reserves the right to deny transport to any passenger
if, in the judgment of the driver, the passenger’s behavior is a
danger to the vehicle, the driver, or other passengers.

By entering the shuttle vehicle, you agree to abide by these rules
and regulations. Those who violate them will be denied service.

CONTACT INFORMATION

tel: 863-2322, e-mail: saferide@
brown.edu, or Web site:
www.brown.edu/saferide

General safeRIDE information
or for questions or complaints

On-duty evening supervisor 401 837-1941

3-4111 (internal phone)
or 401 863-4111

Brown Emergency

If registering a complaint, please have ready the date and time

of the incident and the number of the vehicle (painted in fluores-
cent paint on the front and back of each safeRIDE vehicle) which is
the subject of your complaint so that we may effectively address
the issue.



