Ebill and Payment Software Instructions:

To access the system: https://payment.brown.edu
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vielcome to Brown University Student Account Suite, This site is a 24x7 service offered to students and their families for viewing bills,
making payments and managing their student account,

Students and Staff Student Account Suite Features
Username! Student Account Center
Passward: Check your balance

.
# Make a payment towards vour balance
Lagin Mow ® View your payment history
® Store your payment methods for quick and easy payrment
® As astudent, provide permission to others (parents, emplovers, etc) to view
vour bill and make payments

Enter your Username and password . This is the same username and password that you use to access email or other
University services.

How to set up an Authorized User to view your account, statements, and make payments on your behalf

Select the “AUTHORIZED USERS” tab
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_Hume eBills Payments Authorized Users My Profiles

Welcome J ... ool

,-
This is the place to manage your student account activity, Here you can view yvour bills, make payments, and set up authorized users {parents,
employers, etc.). Use the tabs along the top to navigate through the site.

Announcements
, Quick View
Welcomne to Brown's new electronic
LEn © om 4 D eie s e e o

Add the email address of the individual you would like to add as an Authorized User.

Add An Authorized User
E-mmail Address of the Authorized User: |

Would vou like to allow this persan to wiew wour billing

) i
staterment? . 'es b Mo
would vouo like to allow this person to wiew your payment
histary? * ves £ o
Cancel Add Uzer

Your authorized user will receive an email with a temporary password to access the system.



Authorized User Access: Authorized users enter the system through the same webpage, https://payment.brown.edu, and
use the “Authorized Users “ section.
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welcome to Brown University Stddent Account Suite, This site is a 24x7 service offered to students and their families for viewing bills,
rmaking payments and managing their student account,
Students and staff Student Account Suite Features
Username! Student Account Center
Passwaord: # Check your balance
# Make a payment towards yvour balance
Login Maow * View your payment history
® Store your payment methods for quick and easy payment
® A5 astudent, provide permission to others {parents, employers, ete) to view
your bill and make payments =
Authorized Users E-Billing
Use this for parents or others who have # View and print your billing statement
been granted access,
E-mail:
Passward:
Lagin Now
Forgot your passward? Wiew your
password hint, or have your password
e-mailed to you.
™

The same screens are viewable by the Authorized User as the student. If an authorized user makes a payment on your
behalf, both you and the authorized user will be notified that the payment was made. However, the payment information
(account numbers) will never be shared. Each month that a new bill is loaded, both you and the authorized user will receive

an email and be able to view the bill. You may set up numerous individuals as Authorized Users (parents, guardians,
grandparents, etc.).

Making a Payment
Under the “PAYMENTS” tab select the “Make a Payment” or “Pay” button.

Follow the instructions on screen with entering your Routing Number, and Account Information.

Home  eBills

Payments N puthorized Users My Profiles

Make a Payment | Payment History

Account Name

Statement Date Statement Amgdnt Current Balance*
TEP Student Account Mo staternent has been issued for this account, $0.00

* Current balance includes activity since your last statement, including recent pfyments and new charges.

Step 1: Select a Payment Method Step 2: Payment Options Step 3: Payment Confirmation

Bank Account Information

{personal accounts only - no corporate accounts)

Account Type:
ABA Routing Number: 0110751580 View Illustration
Account Number: 123456
Confirm Account Number: 123456
Name on Account: lest payment
Option to Save
I™ save this payment method for future use
Save Payment Method As: {e.q. Primary Checking)

<< Back Cancel Continue 4

Select Continue



Enter your payment amount

Step 1: Select a Payment Method Step 2: Payment Options Step 3: Payment Confirmation
Payment Method Payment Options
for this payment: Spring 2003 |~
Payment Method: Checking Account Payment Amount: 4 1.00]
Account Number: ®xx 3456 Memo:

ABA Routing Wumber: 011075150

Payment Date: ozM7szo009 [

Cancel Cantinue ‘_ 
Select Continue

Agree to the Payment Authorization form. Once you click and agree you will receive a confirmation form on screen and also
receive an email notification. If an authorized user makes a payment on your behalf, the authorized user will also receive a
confirmation of the payment.

Please check your email(s) to verify that confirmation has been received.

Viewing statements

The TouchNet EBILL System contains a copy of the bills that were sent to you as of July 2008 and later.

Under the “EBILL” tab, review your current and previous bills. The summary at the top reflects your most current billing
statement.

Payments  Authorized Users My Profiles

Account Summary | Recent Account Activity

Account Name Statement Date Due Date Statement Amount Current Balance* Action
Student Account 03/17/2009 Due Mow $80.00 $50.00 Pay

* Current balance includes activity since your last statement, including recent payments and new charges,
3/17/2009 vl Ga Print This Statement

View Statermnent: |

Student Account Statement
Spring 2009
Statement Date: March 17, 2008
Erovwn Uniwersity Student Account Balance: F20.00
Ftudent Azeount Satament: Spring 2003 Less Mamaf Authorized Aid: $0.00
Office of the Bursar
Box 1339 Balance Due: F50.00
II @ Providence, RI 02912-1230 Tatal Studert Accourt Balance Due Mow
(al)snzaasd Any outstanding balance afterthe Due Date will be asseszed a 1.8% late 2
finm —



Use the Drop down box to select previous statements. Please note the summary information at the top will not change.

_m LY Payments  Authorized Users My Profiles

Account Summary Recent Account Activity

Account Name Statement Date Due Date Statement Amount Current Balance* Action
Student Account 03/17/2009 Due Mow $80.00 $&0.00 Pay

* Curkent balance includes activity since your last statement, including recent payments and new charges,

View Staternent: | 03/17/2003 '+ Go Print This Statement

02/20/2009
02/17/2003
1012ﬂ ggggg Student Account Statement
11/18/2008 Spring 2009

1041642008
09/16/2008
08/16/2008
071642008




