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Fisher Scientific - Important Reminders
Direct all questions and inquiries to either:

· Brown University’s Fisher Representative - for inquiries such as; quotes, special priced items, supplies, equipment. Please contact Linda.page@thermofisher.com  or direct line 860-391-9511.
· VAST TEAM Fisher Customer Service “tailored to Brown University”
· For returns, contact the VAST customer service team at 866 844-2019 for a return authorization number.
· If a copy of an invoice is required, please email cs.vastatlanta@thermofisher.com and provide the Fisher confirmation number along with your email address or fax number.  
System Management:
· Once you log in you are able to edit your profile.

· DO NOT CHANGE THE REQUIRED EMAIL NOTIFICATIONS SUCH AS: BIOMEDSTK@BROWN.EDU, HAZARDOUS_WASTE@BROWN.EDU, MARK_RYNASIEWICZ@BROWN.EDU AND KAREN_QUINN@BROWN.EDU
· Bio-med Stockroom profile – allows you to order products through the stockrooms.  The product will ship from Fisher next day if it’s not available in the stockroom. 

· Fisher Direct profile – will give you access to the Fisher warehouse.
· On-line quotes are available through Fisher direct on-line ordering only.  

· Click “MY QUOTES” link 
· The PO field in the check out section is only for the following;
· Lab name and your last name
· Location of the lab (room number)

· WILL PICK UP – if you would like to pick up your order please note in the PO field
· DO NOT ENTER A PO NUMBER IS THIS FIELD - the information in this field is used by the Stockroom deliver your order to the correct location.
· Account additions/deletions please email purchasing@brown.edu
Purchase orders:
· Purchasing will send all Fisher POs via email to Linda Page our Thermo Fisher Representative.

· All orders (line items) that are >$3,000.00 will require a Purchase Requisition.
· All Hazardous/Radioactive Materials must be processed on a Purchase Requisition.  Environmental Health & Safety MUST approve these types of orders.

