
JOHN NICHOLAS BROWN CENTER WORKSHOP REGISTRATION FORM 
 
 
What More is Happening in the Interview: The Potential of Oral 
History in the Peaceful Resolution of Conflict 
November 4, 2011, 12-5pm 
Jill Strauss, educator (CUNY) and facilitator on interreligious / interethnic relations, human rights and non-
violence 
The concept of oral history as human rights based is well established.  Likewise, it is well documented that telling one’s 
story can be cathartic and even transformative for the narrator. However, the benefits of deep listening for the listener are 
less discussed in oral history literature.  From peace and conflict theory and practice we know that active listening 
engenders empathy, trust and humanizes ‘the other’ at the same time as being heard makes the speaker feel validated 
and therefore more willing to listen to other perspectives. This workshop will consider the intersections of oral history 
interviewing and conflict resolution skills building in a case study of my doctoral fieldwork integrating oral history, conflict 
resolution and visual art in post-violent-conflict Northern Ireland.  Following this, workshop participants will then try out 
the listening and paraphrasing skills activities through storytelling exercises that have been adapted from conflict 
resolution trainings. What best practices of each methodology support the other and how can we extend this learning 
from our professional to our personal lives and vice versa? 
Facilitator Jill Strauss completed her PhD from the University of Ulster in Northern Ireland in December 2010.  Prior to 
this, she earned a Master of Education in Peace Education and Conflict Resolution from Columbia University Teachers 
College.  She has worked as an educator and facilitator on interreligious / interethnic relations, human rights and non-
violence for many years and this past summer she trained youth interns to do oral history interviewing at the Museum for 
African Art in New York City.  Currently, Jill is teaching ‘Sociology of Conflict’ (in which students do oral histories) and 
‘Making Peace: Putting Theory into Practice’ at the City University of New York John Jay College of Criminal Justice 
 
Personal Information  
 
First name:        Last name:  
 
Organization:  
 
Address:  
 
City:      State:   Zip code: 
 
Phone:      Fax: 
 
E-mail: 
 
Registration Fees*  
    $15.00 x  = $  
 
*Registration includes the workshop from 12 - 5 p.m. and Lunch. Brown students are free.
 
Payment  
      Check enclosed (payable to Brown University) 
     Credit Card type: (circle one): Visa, Amex, Mastercard, Discover 
     Credit card number:       Exp. date: 
Cardholder’s name:  
 
Signature:  
By signing, I authorize this payment on my credit card.  
 
fax completed form to 401 863-7777 or mail to 357 benefit street, providence, ri 02903.  
please register by Wednesday October 19, 2011. 


