Template ClinCard ICF language (to be added to the confidentiality section of consent
documents or as an addendum to the consent. Because the consent language is necessarily
brief, the ClinCard FAQ sheet should always be provided to each participant who is assigned a
ClinCard.):
Payment for participating in this study will be made using ClinCard, a pre-paid Mastercard that
works like a debit card.
We will [give/mail] you the card. You will be given one card for the entire time of your
participation and this card may be used to pay you in any future Brown University studies that
use ClinCard. You will also get information about how to use this card and whom to call if you
have any questions. Be sure to read this information, including the cardholder agreement from
Greenphire.
Money will be added to your card based on the study’s payment schedule. You may use this
card online or at any store that accepts Mastercard. Please read the FAQ information sheet
from your study coordinator for details about the ways you can use the card, some of which
may involve fees that will reduce the amount of money on the card.
If you earn $600 or more from Brown University in a single calendar year (either in a one study
or across multiple studies), Brown will ask for your social security number to correctly identify
you in the payment system and send you an IRS 1099 Form. You may also be asked to complete
a Form W9. This may affect your taxes. Only payments for being in research studies will be used
to decide if you should receive the IRS form. Money for study-related parking, food, and other
expenses are not included in this IRS disclosure.
This card is administered by an outside company called Greenphire. Greenphire will be given
your name, address, and date of birth. They will use this information only as part of the
payment system, and it will not be given or sold to any other company. Greenphire will not
receive any information about your health status or the study in which you are participating.
If your card is lost or stolen, please call the study coordinator for a free replacement card. If you
request a replacement card from Greenphire directly, you may be charged a fee.
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