
Workday 33 System Update
September 7, 2019



Agenda
• Workday Update Methodology

• Feature Highlights

• Communications and Training

• Stay Tuned



Workday 33: Methodology
• Workday updates functionality 2 times per year

• Each update contains many enhancements to WD functionality that 
Brown may accept or defer depending on their impact to the 
community

• Each accepted enhancement is tested prior to being deployed

• Deployment will take place over a weekend update, during which 
Workday will be unavailable

• The community will be provided with updated information, training 
and materials depending on the magnitude of the enhancement 



Workday 33: Feature Highlights
User Experience Changes
Workday has made a variety of enhancements as it 
pertains to the user experience including:
• Supporting the use of “favorites” on open tasks
• Expanding view of inbox items and supporting “scrolling” of tasks
• Updating color “approve” and “review ” buttons to more easily identify 
actions
• Filing a Workday Help Ticket directly in Workday without having to log out of 
the system
• Accessing Recovery Assistant to recover tasks that are navigated away 
from or timed out of while processing
• Identifying more specific downtime service information for Brown users 
when Workday is unavailable



Favorite Inbox Tasks



Expand to Full Screen and Scroll



Expand to Full Screen and Scroll



Help Ticket Link from Workday



Action Buttons and Recovery Assistant



Workday 33: Feature Highlights
Time Off/Absence
Workday has made a variety of enhancements as it 
pertains to time off and absence including:
• Time Off and Leave calendar will display time off to a 
manager in a single view for all workers within an organization
• “View Teams” will allow users to view the time off of team 
members when on their own time off calendar when requesting 
time off
• View balances and previous time off requests for a worker 
when time off is routed for approval



Time Off and Leave Calendar



Review Balance and Prior Requests



View Teams Time Off 



View Teams Time Off 



Workday 33: Feature Highlights
Receipt Changes
Brown is making changes to how they process 
receipts as follows:
• The look of receipts is changing to more easily view receipt 
lines to ensure the appropriate receipt is processed
• Invoices will be attached to the receipt and will route to the 
Cost Center Manager for approval; receipts will then route to 
Accounts Payable to process the invoice for payment



Receipt User Experience 



Receipt Attachments



Workday 33: Feature Highlights
Recruiting Changes 
Several recruiting changes are available for both 
candidates and those managing the recruiting 
process:
• Candidate applications saved in draft form for candidates to 
return to at a later date prior to submitting
• Setting alerts on internal jobs
• Filtering candidate grid 
• Adding reminders for candidate tasks



Job Alerts



Job Alerts



Save Requisition Filters



Save Requisition Filters



Personal Reminders



Draft Applications



Workday 33: Feature Highlights
Learning Changes
Learning updates taken by Brown in this update 
include: 
• Expressing interest in courses with no available offerings or 
offerings that do not meet your availability
• Creating a Learning Program to thread multiple lessons 
and/or courses together in a single learning object
• Tracking courses in Learning Paths to review and/or register 
at a later date 



Express Interest 



Learning Program



Learning Paths



Stay Tuned…

• Next release of Workday functionality 
in March 2020
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