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• Workday updates functionality 2 times per year

• Each update contains many enhancements to 
WD functionality that Brown may accept or defer 
depending on their impact to the community

• Each accepted enhancement is tested prior to 
being deployed

• Deployment will take place over a weekend 
update, during which Workday will be unavailable

• The community will be provided with updated 
information, training and materials depending on 
the magnitude of the enhancement 

Workday 44: 
Methodology



Workday 44: 
Feature Highlights

User Experience 
Changes

● Saved  Feature

● Machine Learning Assisted Search

● Workday Assistant Updates

● Facet Sorting in Reports

● Customer Central for Migration

● System Admin Hub

● Manage Insights Hub

● Hub Enhancements



Saved in Menu

• Saved in the Global Menu 
enhances user experience by 
reducing the time needed to find 
saved items

• Streamlines content organization

• Also includes favorites with saved 
items in a single menu



Machine Learning Search and Prompts

• Machine Learning is used to 
return relevant information 
based on the search criteria

• Recommended results are 
based on Workday Assistant 
features 

• Recommended prompts 
results will be viewable based 
on prior prompt values



Workday Assistant Updates

● Icon moved to navigation ribbon 

● Workday Assistant supports tasks such as 
requesting time off, viewing all team 
member time off balances, launching your 
performance review, enrolling in learning 
content or updating contact information

● To get started use search>select from the 
list of topic options or select “show 
available capabilities”

● Assistant can be used on multiple tasks 
simultaneously and allow you to switch 
between tasks



Facet Sorting

● This feature improves 
search report usability and 
productivity by giving you 
more control over how 
facet values display

● Sort order facet values 
support:
• Alphabetical ascending
• Alphabetical descending
• Logical ascending
• Logical descending



Shared Navigation Items in Hubs

● Provides ability to share 
navigation items across multiple 
hubs to streamline the 
configuration experience

● Improves user experience by 
making reports and dashboards 
readily accessible across multiple 
hubs

● Admins can now add the same 
content to different hubs, giving 
users greater flexibility and a 
more complete experience



System Admin Hub

• System Admin Hub consolidates 
administration tasks from specific 
product areas into a centralized 
location

• Hub supports management of 
administration tasks by accessing 
them all in one place, saves time by 
organizing tasks clearly and making 
them easy to find and utilize new 
tasks more readily



Manager Insights Hub Enhancements

● Manager Insights Hub 
adds links to 
information cards to 
access transactions 
awaiting action

● Access org chart for 
your organization from 
My Team>View My 
Team Link



Workday Hubs

● Hubs consolidate tasks, reports and data in a 
single location

● Jobs Hub, Expenses Hub, Financial 
Coordinator Hub, Manager Insights and 
Benefits and Pay Hub are currently available 
to all staff and faculty

● Time and Absence Hub available to Absence 
Partners and Timekeepers

● Adoption Hub available to Workday Program, 
spring, 2025
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Benefits and Pay Hub

● Single point of access for all pay and 
benefits-based data

● Benefits: View and make changes to 
benefit elections, view ACA forms, view 
and update beneficiaries and dependents

● Pay: View your prior pay slips, most 
recent pay and deductions, make 
changes to payment elections (direct 
deposit), and update tax elections 

● Compensation: View compensation, one 
time payment history, and merit 
statements



Jobs Hub

● Single point of access for all internal 
job searches 

● Find Jobs at Brown: To search and 
apply to staff positions, view available 
positions and prior application status 

● My Job Alerts: Setup job alerts to be 
notified of job of interest based on 
profile, job family and manager 

● My Applications: View in progress 
applications and withdraw 
applications as needed 



Buyer Hub Updates 

● Single point of access 
for Buyers to create, 
review and take action 
on requisitions, change 
orders, contracts and 
purchase orders 

● Buyer Hub includes link 
to Requisitions app



Expenses Hub

● Single point of access for all expense -
based data and transactions

● Expense Reports: Create expense 
reports, view expense report status 
and history; view expense reports 
awaiting action or requiring additional 
information for completion

● Expense Transactions: View expense 
transactions awaiting expense report 
assignment

● Payment Elections: Update Payment 
Elections for reimbursements



HR Partner Hub

● Single point of access for HR 
related data for HR Business 
Partners and HR Coordinators

● Header: Has announcement 
information and references links 
available to users

● Reports: Reports identify Worker 
Movement including incoming and 
outgoing workers and change job 
events; process level data available 
for viewing and to take action

● Suggested Links: Links to 
available reports, dashboards, 
Inbox and Archives



Financial Coordinator Hub

● Single point of access for Financial 
Coordinators making reviewing 
and managing financial-related 
tasks and processes quick and 
easy.

● Header: Has announcement 
information and references links 
available to users

● Hub includes: Inbox detail, 
transaction history information, 
financial analytics, access to 
Financial Coordinator reports and 
direct links to training & your 
Learning Transcript



Manager Insights Hub 

● Single point of access for time 
worked and time off review 
and approval, hiring and 
staffing information, team 
compensation details and 
performance management

● Review team details and 
initiate processes for team 
members from hub



Time and Absence Hub

● Single point of access for 
time entry, leave of 
absence and time off 
transaction and data 

● Link to related policies and 
reports for Absence 
Partners and Timekeepers 

● Process level data 
available for viewing and 
to take action



Recruiting Hub

● Single point of access for all 
recruiting tasks for which 
you are an HR Business 
Partner in Workday

● Take action from the hub on 
in progress tasks, view data 
across all organizations and 
requisitions to easily identify 
items awaiting action

● Coming fall, 2025



Supplier Accounts Hub

● Supports creation of invoices 
and ability to review supplier 
invoice reports in a central 
location 

● Provides link to Supplier 
Invoice Workbench and 
Work Que



Adoption Planning Hub (coming soon)

● Single point of access for adoption 
items and new features for 
Workday administrators

● Tracks adoption items directly in 
Workday for enablement

● Supporting roadmap planning and 
sharing upcoming features with 
impacted functional units



Workday 44: 
Feature Highlights

Recruiting, Staffing, 
and Compensation

● Job Profile AI

● Consolidated Hire to include Propose 
Compensation for Hire 

● Assign Costing Allocation Updated User Interface 

● Change Location process

● Change Job Enhancements

● Recruiting Enhancements

● Total Rewards

● Enhanced Resignation User Interface

● Performance Changes



Job Profile AI 

● Job Description Generation on Job 
Profile leverages generative AI to 
enable users to quickly create 
consistent, high-quality job 
descriptions

● Improves the data integrity of 
your job profiles by saving time 
and reducing manual effort

● Provides uniformity, easy 
customization, and scalability



Consolidated Hire

● Propose compensation for 
hire is now included in hire 
process guided experience

● Streamlined interface for 
end user

● Pay group and costing 
step will remain 
standalone sub-process



Assign Costing Allocation UI

● These enhancements streamline the user experience of 
adding and removing proposed costing allocations and 
simplify workflows for revising, approving, and 
reviewing costing allocation changes for workers

● Proposed Costing Allocations tab supports adding, 
editing, removing, copying and sorting ranges of 
costing allocations by start or end date

● Existing Costing Allocations tab supports viewing 
existing costing allocations for the specified costing 
criteria and an empty grid when a worker doesn’t have 
any costing allocations

● Proposed Costing Allocations and the Existing Costing 
Allocations tabs can be accessed from inbox tasks



Change Location Updates

● Job Change business process is 
enhanced to support location changes 
for employees*

● The process can be initiated from the 
worker profile by the HR Business 
Partner or by HR Coordinator from the 
worker profile or as a related action 
under “Job Change”

● Edit Location is no longer available 
using Edit Position

*Location updates for non-remote 
locations



Change Job Enhancements

● Change Job corrections 
are now available via new 
templates including 
adjustments to 
supervisory organization 

● Change Job process is 
now available on the 
mobile application



Recruiting Enhancements

● Offer will be updated to include HRBP 
approval prior to UHR approval 

● National IDs (SSN) will be collected as 
part of the candidate offer process

● Candidate Offer Letter more easily 
reviewed in Candidate Home

● Additional Routing for Job Requisitions 
based on job level



Total Rewards (coming soon)

● Total Rewards includes monetary elements of 
a comprehensive package including 
compensation and benefits for staff including 
base pay, applicable allowances and 
supplements as well as Brown University's 
contributions to benefit plans like health and 
dental plans for which the employee is 
enrolled

● The statement also includes employer benefit 
contributions like Back-Up Care and FSAP

● Use tabs to access different cards of rewards. 
Access eye icon to display total associated 
dollars



Resignation User Interface 

● Resignation User Interface has 
been streamlined

● Attachment for resignation 
letter required



Performance Enhancements

● Routing to UHR only 
for ratings of 
“Requires 
Improvement”

● Added Manager step 
to release review to 
employee after 
performance 
discussion



Workday 44: 
Feature Highlights

Purchasing, Supplier 
Accounts and Grants

● Requisition App Enhancements

● Supplier Accounts Hub Enhancements

● Supplier Invoice Work Que

● Supplier Invoice Enhancements

● Export Control Questionnaire in Requisition

● Expense Distance Calculation

● Additional decimal precision in effort certification 

● Effort Certification Work Area

● Copy Grant with Copy Award Line



Requisitions App Enhancements

● Requisitions App ordering 
methods have been 
streamlined for most 
applicable items

● Default requisition details can 
be stored to streamline the 
requisition initiation process



Requisition App Enhancements continued

● Streamlined User Interface 
for non-catalog requisitions

● Default to Goods as most 
common type of requisition; 
this can be easily updated as 
needed

● Update sections, view 
Subtotal and Add to Card 
with less scrolling 



Requisition App Enhancements continued 

● Manually Close and Reopen 
Requisition Lines can be 
used to keep requisitions 
open that are partially 
sourced, awaiting full 
sourcing and reopen closed 
lines when needed

● Reasons and comments can 
now be added to requisitions 
that are closed or canceled in 
the Requisitions App



Supplier Accounts Hub

● Enhanced tasks and 
filters consolidated for AP 
organization

● Create tasks, access 
reports and view 
processing metrics for 
organization

● Link to Supplier Invoice 
Work Que to take action 
on invoices



Supplier Invoice Work Que

● Easily identify and filter 
on invoices for action

● Identify invoices created 
by AP awaiting approval

● Quickly view total 
liability for invoices in the 
work que

● Work que can be 
updated with assignees 
on supplier invoices



Supplier Invoice Enhancements

● Supplier invoice 
document has been 
updated to remove fields 
as applicable

● Supplier invoice 
attachments will now be 
viewed as a pop-out 
versus next to invoices, 
limiting the need to scroll 
and move attachments 
to a new window



Export Control

● Export control 
questionnaire will be 
added to the create 
requisition workflow to 
uphold purchasing 
requirements

● This will be a required 
step for purchases as 
outlined here

https://www.brown.edu/research/conducting-research-brown/research-compliance-irb-iacuc-coi-export-control-research-data-management-and-data-use-agreements/export-control/export-control-faqs#eccn


Distance Calculation

● Google Maps is available to 
calculate mileage distance in 
expense process using the 
expense item of mileage 

● Round trip calculation can 
automatically be assessed by 
selecting “Round Trip”. 



Decimal Precision in Effort

● Decimal places of up to 4 
are supported in effort 
reporting to align with 
compensation and 
payroll accounting 
precision

● Precision decimal 
updates are available for 
in progress or new effort 
reporting



Copy Grant with Copy Award Line

● Copy Grant with Copy Award Line 
enables quick creation of  new 
grants by reusing information from 
existing grants, saving time and 
reducing the risk of data entry 
errors

● This enhancement also reduces the 
need to navigate back and forth 
between grant and award line 
tasks, improving usability and 
streamlining processes



Effort Certification Work Area

● Effort Certification Partners 
can access the Effort 
Certification Work Area to 
view all Effort Certifications 
assigned to them in a single 
place

● Toggle the Overview and 
My Work Que tabs to view 
and take action on your 
assigned effort reports



Workday 44: 
Feature Highlights

Learning and 
Time Tracking 

● Inactive Learning Removed from 
Search

● Certifications in Learning

● Linkedin Learning Update

● Enter Time by Period 

● Enter Time by Period Comments

● Edit and Approve Time coming soon



Inactive Learning Removed from Search

● Inactive learning content 
including instructor led or 
media will no longer 
display when searched by 
user 

● Learning Administrators 
can continue to view 
inactive content in Full 
Course Catalog



Certifications in Learning 

● Certification programs 
offered by Workday 
Program team will now 
display as a certification 
in Workday

● Certifications earned by 
Workday certification 
programs will display on 
your worker profile 



LinkedIn Learning Update

● LinkedIn Learning skills are 
mapped to Brown’s 
enhanced learning topics to 
provide better support to 
find LinkedIn Learning 
content

● Search for Available 
Learning has been enhanced 
to view all LinkedIn Learning 
options inline with Brown’s 
own learning content



Enter Time by Period and Type

Enter Time by Period

● Enter Time by Period displays 

period in easy calendar view

● Similar actions and time entry as 

enter time screen

● Can select week to submit

● Review summary displays time 

totals for period



Enter Time by Type Comments

● Enter time by type 

● Time is displayed with 
respective warnings 
and status for mass 
actions



Edit and Approve Time coming soon

● Report is used to enter, 
submit and approve time 
on behalf of the hourly 
staff and students you 
support

● Time is displayed with 
respective warnings and 
status for mass actions



Workday 44: 
Feature Highlights

Worksheets and Mobile

● Worksheet Filter Sharing

● IA Formulas

● Learning Actions

● Change Benefits via Mobile

● Update Payment Elections

● Miscellaneous Updates



Filtering in Worksheets

● You can now save the private 
filters you create in a workbook 
so that you can reuse them

● You can also share filters and 
collaborate on customized views 
of data with anyone who has 
access to the workbook without 
impacting the work that others 
are doing

● Everyone you are sharing a 
worksheet with will have access 
to edit the filters



GenAI Formulas

● Worksheets GenAI Formula Writer 
automatically creates workbook 
formulas based on your description of 
what you want the formula to do

● Insert the resulting formula into the 
workbook, or you can use the generated 
formula as a guide and edit as needed

● You can also see an explanation of how 
a formula works by selecting a cell 
containing a formula, right-clicking the 
cell, and selecting Explain Formula



Learning Access in Mobile

● Access learning activities and 
transcript details

● Take action to drop learning 
enrollments and enroll in additional 
content

● Continue learning directly from 
transcript for in progress, media-
based content



Change Benefits on Mobile

● Open Benefits and Pay Hub 
from application

● Choose appropriate benefits 
change reason

● Access Inbox or benefits 
application to open/change 
benefits task and update 
elections



Payment Elections from Mobile

● Open Pay application from 
homepage

● Select actions in upper right 
corner to open Payment 
Elections

● Select pencil icons to edit 
existing accounts or elections

● Select Add to enter new 
accounts or elections



● Next release of Workday 
functionality in September, 
2025

Stay Tuned
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