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With more than 200 projects 

taking place or beginning this 

summer, we can expect to have 

a very busy summer.  For a list of 

summer projects see Pages 6—

9. 

This issue of Facilities News 

includes staff accomplishments 

and project updates and high-

lights. 

Even though we will all be busy 

on campus, I hope you take time 

to enjoy the warm weather and 

great summertime activities that 

New England has to offer.  If you 

need an idea or two, for some-

thing to do with your family or 

friends, checkout what other 

staff enjoy doing; see Pages 4 

and 5 for a list of Staff Summer 

Favorites. 

Please join me in congratulating 

Facilities’ Director of Real Estate 

John Luipold on completing the 

IE Brown Executive MBA pro-

gram; and Contract and Data 

Manager Trish Duff for her first 

place entry in the Staff Develop-

ment Day Art@Work Exhibit.  

Read more about John below 

and Trish’s work on Page 3.  

Trish’s winning selection can 

also be viewed on display in the 

Brown Bookstore window.   

Thanks to Rick Kasper and John 

King, for hosting  students from 

the Providence Career and Tech-

nical Academy  and Tom De-

manche and the staff of the 

Central Heat Plant for hosting 

students from the Greater New 

Bedford Vocational and Tech-

nical High School.  There may be 

a few engineers in the making 

after their visit to Facilities.  See 

story on Page 5. 

Thank you for all that you do for 

the University and Facilities.  

Your efforts are appreciated.  I 

look forward to seeing you all at 

our annual picnic on Friday,  

August 16th. 

Sincerely, 

 

Vice President 

Facilities Management 

A T  A  G L A N C E :  

A 32-foot-tall balloon helps give 

carbon emissions size and shape. 

Credit: Scott Kingsley for Brown  

V A L E D I C T O R I A N  J O H N  L U I P O L D  

Have you heard that Brown Uni-

versity and IE Business School 

have collaborated to create the 

IE Brown Executive MBA?  The IE 

Business School, located in 

Spain’s capital of Madrid, is 

recognized as one of the world’s 

top business schools.  IE’s 

strength in business education 

and Brown’s global recognition 

as a leading research institute 

combine to create the perfect 

team to teach the skills required 

to thrive in an intensive, interna-

tional business environment.  

The candidates, all senior man-

agers with more than 10 years 

of experience, participate in the 

15-month program combining 

classroom instruction at each 

campus as well as online in-

struction and group projects. 

John Luipold, Director of Real 

Estate, was valedictorian for the 

class that graduated June 7, 

2013.  John has spent many 

hours and most weekends to-

wards requirements of the pro-

gram.  His hard work and dedica-

tion have not only earned him 

top 

grades, 

but the 

well-

deserved 

honor of 

being se-

lected by his peers as this year’s 

IE Brown Executive MBA com-

mencement speaker.  Congratu-

lations John on your achieve-

ment and for the  tremendous 

representation presented on 

behalf of Brown and Facilities 

Management.  

To learn more about IE Brown Executive MBA program visit the website at:  http://www.iebrown.com/

http://www.iebrown.com/executive-mba.php
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Open Space and Socializing Locations  
as placed by students, faculty and staff  

Faculty Collaboration Diagram created from a faculty survey  

To support the University’s 

broad strategic planning efforts 

and the work of the Committee 

for Reimagining the Brown Cam-

pus and Community, the Univer-

sity hired the planning firm Sa-

saki and Associates to update 

the Strategic Framework for 

Physical Planning.  Over the 

course of nine months, they 

gathered information, reviewed 

previous planning efforts and 

assisted the committee in identi-

fying space needs to prioritize 

future investments.  

 

The analysis work was summa-

rized in the following statements 

about the Brown community: 

 Brown University’s open 

curriculum and intense 

faculty collaboration sug-

gest a tight academic core. 

 The existing campus core 

still offers building capacity 

and infill opportunities. 

 Primary pedestrian corri-

dors run north-south, not 

just east-west. 

 Thayer Street serves as a  

critical spine of campus 

activity and offers linking 

opportunities for on- and 

off-campus residential 

communities. 

 Continued investigation, of 

these core statements, 

was pursued over the 

winter and spring though 

numerous meetings with 

faculty, staff, administra-

tive representatives and 

the corporation.  The conclu-

sions, from these conversa-

tions, were summarized in 

the following key principals 

that will guide new facility 

improvements for the Brown 

community: 

 Strengthen the physical cam-

pus analog for the open curric-

ulum. 

 Academic framework: 

strengthen collaboration 

through consolidation of core 

facilities. 

 Prioritize academic uses in the 

campus core. 

 Recognize Thayer Street as a 

campus center. 

 Celebrate the Brown scale: 

mid-block green space and 

porosity, maximize building 

efficiency while minimizing 

footprint, reinforce historic 

character while building tech-

nology rich, state-of-the-art 

facilities, and optimize phas-

ing potential. 

 Connect the campus: 

strengthen connections be-

tween College Hill and the 

Jewelry District. 

Sasaki continues to work with the 

Department of Facilities Manage-
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A R T @ W O R K  E X H I B I T  O N  S T A F F  D E V E L O P M E N T  D A Y  

S T R A T E G I C  F R A M E W O R K  U P D A T E  C O N T .  

ment on updating the Strategic Framework.  

It is anticipated that the team will make 

presentations to the Corporation in the fall 

and conclude its work by the creation of hard 

copy documentation, a website and data 

bases for future planning initiatives. 

ments of a piece can literally 

be shattered by the heat of 

the kiln, or emerge ready for 

the next firing or as a finished 

piece. 

Many of my finished pieces 

have over one hundred pieces 

of glass fused together, which 

are then cold worked using a 

wet-belt sander before being 

returned to the kiln to take on a 

new shape through 

the slumping pro-

cess.  This method of 

design can take many 

hours with the pieces 

all needing to be indi-

vidually cut and 

Contract and Data Manager Trish 

Duff has this to say about her 

artwork:  “Firing glass in a kiln is 

certainly complex and challeng-

ing.  Creating a piece of kiln-

formed glass is a delicate exercise 

in physics, chemistry, and art that 

continually places me on the edge 

of both success and failure.  In an 

instant, the painstaking effort of 

cutting and assembling the ele-
pieced together, usually done 

over several days or weeks to 

achieve the desired effect.  It is 

extraordinarily fulfilling being 

able to express myself through 

such a beautiful medium.” 

 

Congratulations Trish! 

To get the latest updates on the Strategic Planning visit the website at :   http://brown.edu/about/administration/strategic-planning/  

10 minute walk circle College Hill Open Space and Thayer Street 

http://brown.edu/about/administration/strategic-planning/
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The Sugges-

tion Boxes 

were imple-

mented by 

the depart-

ment as one 

of our continuous improve-

ment initiatives.  Several 

departmental improve-

ments have come out of 

this program, including the 

creation of the depart-

mental directory sign in our 

first floor atrium, the instal-

lation of cubicle name-

plates, the daily posting of 

conference room sched-

ules, and the addition of a 

bike rack outside the build-

ing.  Thanks for all the great 

ideas.  To make it easier for 

department employees to 

submit suggestions, we are 

removing the suggestion box-

es and paper submission 

process and replacing them 

with an online system.  Going 

forward please submit sug-

gestions to the Online Sug-

gestion Box.  Suggestion box-

es will remain in place at 

Custodial Key Stations where 

many employees do not have 

electronic access.  As always, 

all suggestions will be consid-

ered.  You can still choose to re-

main anonymous, but if you identify 

yourself when making a suggestion 

we will follow-up directly with 

you.  Please keep the suggestions 

coming. 

Keep the sugges-

tions coming. 

What do you do when you’re a 

Facilities Management supervi-

sor and you want more interac-

tion with other supervisors in 

the department?  You ask Deb 

Dunphy to launch a Facilities 

Management Partnership 

group, of course!  And that’s 

exactly what she did recently 

when she invited Custodial 

Services supervisors to be part 

of the latest group, which 

meets on a monthly basis. 

“The  purpose of this group,” 

Deb explains, “is to figure out 

what custodial services supervi-

sors need to know on a daily 

basis and what they think other 

groups in Facilities Manage-

ment need to know from them.  

Then they collectively exchange 

that information FM-wide, in-

cluding Project Management, 

Service Response, and Mainte-

nance Operations.” 

 

In addition to the supervisors, 

Deb also meets with Custodial 

Shift Assistants (CSAs) every 

other month to discuss ques-

tions and answers.  

 

“So far, the program is going 

very well,” said Deb.  “We’ve 

reduced confusion about infor-

mation sharing  and we are 

able to communicate a wide 

variety of issues across the 

board in FM.  “ 

It also provides an opportunity 

to explain any overall changes 

in Facilities Management and 

how they will impact Custodial 

staff.  Conversely, Custodial staff 

are informed in advance of 

Trades’ projects, especially over 

the summer, so they can be pre-

pared with minimal impact to all 

involved. 

This new partnership has helped 

bring groups together to change 

the way we currently do business.  

“Through this Partnership group, 

we were able to include the custo-

dial supervisors and CSAs early in 

the process changes,” said Deb.  

A perfect example is shown in the 

collaborative effort to change how 

we do dorm inspection reporting, 

student move out, and the entire 

room turnover process. 

 

If you have something to share 

with the Custodial Supervisors, 

please contact Deb directly (x3-

7843) to get your item on the 

next agenda. 

Andrew Smith 

Cool Licks  

ice cream 

John DeMaria 

Gin Gimlets 

Karen Passeroni: Del’s lemonade, 

Gaspee Arts and Crafts Festival 

and Gaspee Day Parade and family 

cookout 

Wanda Walker: 

Ice cream at 

Sunshine 

Creamery 

John King 

Wearing sandals 

Liz Sandberg 

Del’s Lemonade 

Clam Cakes at Flo’s Clam Shack,  

Jeffrey Simas 

Dolly Gaulin, Food & 

drinks @ Waverly’s 

Tom Demanche 

Cold Beer @  

Quahog Republic 

https://www.google.com/imgres?imgurl=http%3A%2F%2Fwestportheadcountrystore.com%2Fimages%2Fgallery%2Fwestporthead-1343841615.jpg&imgrefurl=http%3A%2F%2Fwestportheadcountrystore.com%2Fproducts&docid=Lg02xIjHUhDDHM&tbnid=JaJrQaexi99jjM%3A&w=1936&h=2592&ei=o
https://docs.google.com/a/brown.edu/spreadsheet/viewform?formkey=dDZFZVdSNVlSNm5GWnhyQnhCWi16MFE6MQ#gid=0
https://docs.google.com/a/brown.edu/spreadsheet/viewform?formkey=dDZFZVdSNVlSNm5GWnhyQnhCWi16MFE6MQ#gid=0
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Marianne Quirk,  

clam cakes @ 

George’s  

Louie Piacitelli, and 

Urbano DeAlmeida, 

making wine  

Matt Ardito 

My pool, 

Pawsox! 

Facilities Management 

recently hosted two groups 

of technical career stu-

dents from area high 

schools.  On Thursday, 

May 2, students from Prov-

idence Career and Tech-

nical Academy were given 

guided tours of the Central 

Heating Plant, Nelson Fit-

ness Center, and Sidney E. 

Frank Hall by engineers 

John King and Richard Kasper, 

during which time they were 

provided with an overview and 

description of the many MEP 

systems within these buildings.  

On Tuesday, May 14, supervi-

sor Thomas Demanche and 

Division 7 personnel hosted 

students from the Greater New 

Bedford Vocational and Tech-

nical High School, providing 

them with an in-depth look at 

Over the past several 

months, Facilities’ IT staff 

have deployed over 300 

Sonim Bolts to custodial, 

trades, and grounds staff 

that require the use of a two-

way, push-to-talk device.  

The new phones are a vast 

improvement from our old 

Nextels in both durability 

and call quality.  The phones 

are water resistant, have 

loud speakers, and are very 

easy to navigate.  Contacts 

are now stored centrally and 

managed by IT; so, there is 

no longer a need to remem-

ber individual phone num-

bers.  All who have the phones 

have every user in their con-

tact list.  This may seem 

daunting to some, as there are 

over 300 contacts to scroll 

through to find the one person 

you need to communicate 

with.  However, there is an 

easy way to quickly find the 

user you are looking for: 

 

The quickest way to find a 

contact and initiate a call is to 

first access the push-to-talk 

(PTT) menu.  You can do this 

by pressing the PTT button on 

the right side of the phone.  

Once you press the button you 

will be in the PTT menu.  Next, 

hit the right arrow once and you 

will be in your contact list.  

Then, start typing the first or 

last name of the person you 

are trying to reach.  After input-

ting a few characters, the con-

tact’s name will be displayed. 

at which point you can press 

the PTT button again and start 

communicating.  For other IT 

tips and help, including an elec-

tronic copy of the Sonim phone 

manual, visit Facilities’ IT Help 

Desk Website. 

the equipment inside our Cen-

tral Heating Plant.  Based upon 

the interest these groups of 

students demonstrated during 

extended question and answer 

sessions, this may become an 

annual outreach program for 

local students interested in fu-

ture technical careers.  Some 

were even heard to say that they 

wanted to become engineers!          

 

 

Isaac  Suon 

Play basketball 

outdoors 

Jan Hebert 

Iggy’s Doughboys, 

Bristol 4th of July 

Parade 

Marco Martins 

Family camping trips 

Steve Maiorisi, 

going to the 

beach in 

Matunuk. 

Karen Rapoza, 

Mondays off 

spent reading 

at the beach, 

4th of July 

family  clam 

boil.  

Lori Szlashta 

& Jan Day, 

Matunuk Oys-

ter Bar 

Terry Durkee, 

Cape Cod 

Cliff Resnick 

Pawsox 

David Wood-

ward, enjoying 

his swimming 

pool and playing 

3rd base for his 

softball team 

https://sites.google.com/a/brown.edu/facilities-it-helpdesk/?pli=1
https://sites.google.com/a/brown.edu/facilities-it-helpdesk/?pli=1
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BUILDING FOR ENVIRONMENTAL RESEARCH AND TEACHING  

 

BUILDING FEATURES: 

Four classrooms, including a 200-seat auditorium 

12 labs 

17 conference rooms and informal interaction spaces 

22 faculty and administrative offices 

4,000 square-foot research greenhouse with six additional labs 

BUILDING AND PROJECT FACTS: 

51,413 square feet on four levels 

Built by the Gilbane Building Co. (Providence) as a psychology lab in 

1958 

Renovation began in August 2012 

Renovation design-build team: Gilbane Building Co. and Toshiko Mori 

Architect (New York) 

Total cost: $35,307,000 

ECONOMIC IMPACT: 

170 construction jobs 

62 tons of steel (fabricated in Massachusetts) 

288 cubic yards of concrete (purchased in Rhode Island) 

120,000 linear feet of metal studs (purchased in Rhode Island) 

 

 

 

ECONOMIC IMPACT CON’T: 

3,000 sheets of drywall (purchased in Rhode Island) 

320 gallons of paint (purchased in Rhode Island) 

8,380 square feet of new glass 

ENVIRONMENTAL SUSTAINABILITY: 

Over 90 percent of demolition debris (1,100 tons) diverted away from 

Rhode Island landfill for salvage or recycling 

Rainwater recapture system will supply most of the nonpotable water 

needs for the building 

High-efficiency lab fume hoods 

High-efficiency heating and cooling with heat recovery will perform 

over 25 percent better than code 

All new insulated, low-E windows 

Full-envelope insulation 

High-efficiency lighting and daylight controls 

Exterior rain garden to minimize storm water surges and improve 

runoff water quality 

Shower room for bicycle commuters 

Expected LEED Gold 

2013 started with an 

update to the Facili-

ties FAMIS infor-

mation system, part 

of the first phase 

implementation of 

the Facilities strate-

gic preventive 

maintenance (PM) 

plan. Customer ser-

vice, customer com-

munication and bet-

ter business and  

preventive maintenance practices were top 

goals; achieved through weekly collaboration 

between Facilities Management depart-

ments, which met to discuss individual needs 

and how FAMIS could be improved to handle 

our growing campus.  Many of the changes 

took place behind the scenes and serve to 

streamline the processes that allow Facilities 

to promptly answer customer calls.  Users 

who place calls through Facilities Self Service 

(FSS) system see a more refined, easy to use 

work order request box.  New groupings 

make the most common requests easy to 

find and are now directed more quickly to our 

trades for attention.  New status codes serve 

to keep the customer informed at each step 

as work progresses.  As these statuses 

change from request through completion, the 

customer is automatically updated through 

email. 

FAMIS asset and equipment information also 

received similar upgrades to its infrastruc-

ture.  The first step was a complete reclassifi-

cation of the existing 9000 equipment rec-

ords, records which are used to generate and 

perform Preventive Maintenance throughout 

campus.  By reclassifying this existing data, 

we've clarified reporting on what we have 

while setting a standard framework for new 

assets coming online.  In conjunction equip-

ment throughout campus, new and old alike, 

has now begun to receive bar-coded ID-tags 

to assist in tracking location, performance 

and history.  The possibilities range from easy 

field identification to interactive information 

through hand-held devices. 

We hope to bring you more news in the near 

future as this project progresses. 

B U I L D I N G  F O R  E N V I R O N M E N T A L  R E S E A R C H  A N D  T E A C H I N G  
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“Brown incorporates art into the everyday fabric of campus life through its percent-for-art program: one percent of the construction budget of 

all new buildings and major renovations is devoted to the commission of artwork for the building or grounds.  The Public Art Committee 

executes these commissions and work closely with both the architects and the users of the building to selects artists whose work the 

Committee believe will complement, activate, and respond to the  future activities of the space.  In many cases, the projects respond to the 

academic programs that will occupy the building.  The intention with each commission is to create a unique aesthetic response that 

distinguishes the character of the building, it functions, and the communities it serves. …” Public Art Committee 

P U B L I C  A R T  I N S T A L L A T I O N S  A R O U N D  C A M P U S  



R E M I N D E R S  

Have a question about your uniforms or safety goggles?  Contact 
Stores Operations at x3-2734. 

Continue to submit your Facilities Management suggestions.   

S A V E  T H E  D A T E  

FM Picnic — August 16th  

Stewards’ Meeting — 1st Wednesday of each month 

Labor/Management Meetings — 2nd Wednesday of each month 

H O L I D A Y S  

August 12th - Victory Day 

September 2nd - Labor Day 

October 14th - Fall Weekend 

November 11th - Veteran's Day (Bargaining staff only) 

November 28th - Thanksgiving Day 

November 29th - Day after Thanksgiving 

December 24th - Christmas Eve Day 

December 25th - Christmas Day 

December 26th through December 31st - Winter Break 

January 1st - New Year's Day 

Promotions 

Jaime Cunha, HVAC Mechanic 

Julito Labor, HVAC Mechanic 

Nancy Vincent, Stationary Engineer Operator 

 New Hires 

Ronald L. Alves, Custodian II 

Doug Baxendale, Stationary Engineer Operator 

David Capaldi, Electrician-Fire Alarm Specialist 

Anthony Casello, Assistant Director Project Management 

Russell Connell, Water Treatment Technician 

James Cosby, Water Treatment Technician 

David Desantis, Custodian II 

Maria Dias, Custodian II 

Ronald Lima, Burner Technician 

Leonard Rochette, Electrician-Fire Alarm Specialist 

Anthony Siravo, Supervisor, 2nd Shift HVAC and Controls 

Stephanie Vaz, Custodian II 

Anthony Ward, HVAC Mechanic 

 Retirements 

Germana Lopes Custodian II 

Anthony Santopietro Custodian II 

This edition of Facilities News includes information regarding many 

of our efforts underway.  It has been written to provide all Facilities 

Management employees with information regarding Department 

activities across the various offices.  If you have any suggestions for 

articles or would like to contribute to Facilities News please contact 

FM_Newsletter@Brown.edu. 

C
O

M
I

N
G

S
 
&

 
G

O
I

N
G

S
 

Newsletter Team:  Donna Butler, Trisha Duff, Peter Fox, Lichen Grew-

er, Mike Lopes, Tracy Mansour, Amy Morton, Paula Penelton, Leah 

McCue, Karen Passeroni.  Thank you to the contributors. 
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D Y N A M O  P R O J E C T  

Brown Press Release 6/27/2013:  A major new plan for South 

Street Power Station 

https://docs.google.com/a/brown.edu/spreadsheet/viewform?formkey=dDZFZVdSNVlSNm5GWnhyQnhCWi16MFE6MQ#gid=0
http://news.brown.edu/pressreleases/2013/06/dynamo
http://news.brown.edu/pressreleases/2013/06/dynamo

